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Introduces the Data Quality Assistant™

Now you can add powerful address verification routines to your Mortgage iQ™ system using
the Data Quality Assistant, developed by CRMnow. This enhancement offers the following

functionality for inserting and verifying profile data for your Mortgage iQ contacts, accounts
and borrower records (contact and property addresses):

STEP 1

Enter the
zip code

STEP 2

Enter
the
address

» Auto fill of City, State and County based on Zip Code (also updates zip code to zip+4

automatically)

» Verify proper address in the following elements (based on national US Postal Database

Information-updated quarterly):

o0 Suite or apartment numbers in/out of range

o Address number infout of range
0 Street address spelled correctly
o Suffix (Dr., Rd, St., etc.) missing

Here’'s how it works:
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The Data Quality Assistant:
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Reduces data input for Loan Officers and assistants

Increases efficiency

Upon entry of
zip code, the
city, state and
county fields
are
automatically
inserted

DQA
automatically
corrects the
street spelling,
punctuation,
verifies the
address is valid
and adds the
zip+4

Improves data integrity and reliability during the origination and verification process

Eliminates Fraudulent Data

100% correct address data prevents time consuming and costly errors in doc prep

and signing
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