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Product Overview

eMiQ was developed to deliver tight workflow process and customization related to inbound and outbound email and 

merge documents/templates.

Features to improve workflow focus on inbound email disposition, outbound merge templates and email marketing 

tracking management (opt-out, opt-in, database updates, survey responses, etc.).

Outbound Merge – In addition to alleviating the need for MS Word, eMiQ’s built-in template editor has the distinct 

advantage of being much more customizable for inserting any database field anywhere in the template.  For example, 

any database field can be used in the From, To, CC, BCC, subject or body of an email template.  Templates can also be 

used for merge printing in addition to emails.

Inbound email disposition – This feature provides the user with a heads up window for viewing and dispositioning

inbound emails from matching contacts in your database.  Important emails bring heightened awareness to the user for 

systematic filing, posting and follow-up.

Outlook View – with eMiQ, the user  no longer needs to flip back and forth between the CRM application and 

Outlook.  All Outlook folders (including Calendar) can be viewed directly from the Nav Bar within MIQ/SalesLogix.
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Features

 Outbound

 Build Merge Templates 

for Print or Email

 Custom Merge fields 

for:

 From/To/CC/BCC

 Subject

 Body

 Embed links for 

 Opt-in

 Opt-out

 Forms

 Survey questions

 HTML Editor with 

Preview and Spam 

Score Advisor

 Send to one recipient or 

group

 Stamp History

 Delay Start Time

 Track Click-throughs

 Inbound

 Contact Screen Pop on 

Inbound Emails for 

disposition

 Log to history

 Log and Follow-up

 Log & Reply

 Hyperlink to Email OR 

Contact/Account

 Add New contact from 

inbound email

 View Inbox from Nav

Bar

Outbound Merge 
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Inbound email disposition 
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Outlook View 
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Email Marketing/Mail Merge Feature Comparison 

Inbound Email Disposition eMiQ SalesLogix Swiftpage

Pop-up/Disposition  Alert on emails matching contacts in database 

Disposition options

Log to History  

Log and Reply 

Log and Follow-up 

Add New contact or ticket from inbound email 

View Outlook Inbox and Calendar within SalesLogix 

Outbound Email eMiQ SalesLogix Swiftpage

Build Merge Templates   

Ability to Print Merge Templates  

Editor HTML Editor MS Word HTML Editor

Insert Merge Fields from table picklists  

Customize “From” Line with any merge field 

Customize “To” and/or “CC”  Lines with any merge field 

Customize “Subject” Line with any merge field 

Insert one-many table merge fields  

Auto reference picture files to avoid “red x issue” 

Opt Out Tracking 

Real Time


Batch

Opt in Tracking 

Real Time

Email Open Tracking  

Click-thru Tracking 

Real Time


Batch

Click-thru link history linked to Contact 

Auto Opt-out Update of contact record  

Auto Field Update 

(overwrite or 
append)



(overwrite only)

Survey Builder  

Mail Sending Process Internal Mail 
Server/Pop

Outlook Swiftpage Hosted 
Mail Server

Immediate Send   Must submit to 
Swiftpage for 

approval

Pricing Structure (call for quote) Non-recurring 
Purchase

Included with 
SalesLogix

Monthly 
Subscription per 

User


