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eMiQ was developed to deliver tight workflow process and customization related to inbound and outbound email and
merge documents/templates.

Features to improve workflow focus on inbound email disposition, outbound merge templates and email marketing
tracking management (opt-out, opt-in, database updates, survey responses, etc.).

Qutbound Merge - In addition to alleviating the need for MS Word, eMiQ’s built-in template editor has the distinct
advantage of being much more customizable for inserting any database field anywhere in the template. For example,
any database field can be used in the From, To, CC, BCC, subject or body of an email template. Templates can also be
used for merge printing in addition to emails.

Inbound email disposition - This feature provides the user with a heads up window for viewing and dispositioning
inbound emails from matching contacts in your database. Important emails bring heightened awareness to the user for
systematic filing, posting and follow-up.

Qutlook View - with eMiQ, the user no longer needs to flip back and forth between the CRM application and
Qutlook. All Qutlook folders (including Calendar) can be viewed directly from the Nav Bar within MIQ/SalesLogix.
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Outbound Merge

Edit eMail i0® - Merge Template Editor, Information

Narme; |Funded Loan Survey | [ Active [] Default Template [1m|30rt HTML] [ Preview ] [ [n]:4

Ou '[bO un d Al From: |CHMnow Sinfolcrmnar car | [ g Releaze H Spam Score ]
. ACCOUNT To: HCONTALCT FIRSTHMAME}} {{CONTACT LASTMAME} <{{CONTACT EMAILY

Build Merge Tem plateS ADDRESS oo [ Add Foater H Insert Rediect ]
for Print or Email EﬁiD_EEEEﬁ_DEFINED BCL:
Custom Merge fields Subject: |Y0ur Recerty Funded Laan
for: Attachments: |

From/To/CC/BCC 2 5|53 X @& B 7 U & IR e

Subject ] = T e o = o

) @Current Date =l : | ¥ ek =e

BOdy (@l zer Wame ”~

Embed links for gﬂsergitle_l Dear {{CONTACT.FIRSTHNAME}}
Fer cmal
Opt-in gﬂz:; E;?"e In these hurry-up times wre live in, too often we forget to say thank you. So, from our whole staff, it
Obt-out @llser Compary has been a pleasure to serve you, and we appreciate your business.
pt-ou @L0 Mame

Forms gtg Elue'l Ina continuing effort to do a better job and to improve our efficiency, would like to ask that you
Survev guestions @0 pﬂq:r:e take & few minutes and click on this link to answer 3 simple questions, the results of which will

yqa @L0 Fax come directly to me. We would like your honest opinion so we know what we have done well or
HTML Editor with gkg ggg’lpan%l what we could improve upon. YWe are committed as a team to offering the best in mortgage

. ICSS) sefvice

Preview and Spam
Score Advisor SpamCheck Report
Send to one recipient or Your TOTAL SPAM SCORE for your e-mail was 2.4,

group

How To Interpret Your Score:

Stamp HIStOfy The higher the score, the more likely the e-mail will be considered spam by ISPs, which means the more likely it is
Delay Start Time to get filtered out. Note these levels...
Track CIick-throughs 0.0 - 4.5 nice and clean, no problems except tiny ones below; no action required
|nb0und 4.6 - 7.0 the strictest may object; clean up the easy-to-find issues (below) r
Contact Screen POp on 7.1 - 10.0 getting into dangerous territory; clean up any big issues and the easy-to-find smaller penalties
Inbound Emails for 10.1 - 13.0 likely over ISP limits; review and clean
dlSpOSItIOﬂ 13.1+ major problems; overhaul needed -- systematically clean, point by point and then re-test (this may require
LOg to history two or three checks).
LOg and FO”OW-Up In order of importance, here are the mistakes that we found in your e-mail...
LOg & Reply (1.1 points) an exceedingly large amount of HTML coding is often used to disguise common spam phrases. Consider
H H rewarking slightly.
Hyperlmk to Email OR (1.0 points) BODY: HTML: images with 1000-1200 bytes of words
ontac ccoun 0.2 points) URL: 'remove’ URL contains an email address
Contact/A t [ : ' [ il add
(0.1 points) BODY: HTML has "tbody" tag
Add New contact from (0.0 points) BODY: HTML included in message
inbound email

View Inbox from Nav
Bar Fmation Copyright (c) 2009 CRMnow www.crmnow.com 866.757.1130
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» Outbound
» Build Merge Templates
for Print or Email

» Custom Merge fields
for:
» From/To/CC/BCC
» Subject
» Body

» Embed links for
» Opt-in
» Opt-out
» Forms

» Survey questions

» HTML Editor with
Preview and Spam
Score Advisor

» Send to one recipient or
group

» Stamp History

» Delay Start Time

» Track Click-throughs

» Inbound

» Contact Screen Pop on
Inbound Emails for
disposition

» Log to history

» Log and Follow-up

» Log & Reply

» Hyperlink to Email OR
Contact/Account

» Add New contact from
inbound email

> View Inbox from Nav
Bar

«/ eMi0® - Merge Options

Template type: | & Email Templates

O Survey Templates

O Survey Masters

Dwner I

Active Name
=] Administrator
LinkTest

V| Marketing Study Request
v Partner Opt-in

v Loan Scenario Refi
EmailFooter
v Survey Email Sample
v Loan Conditions Sample
SpamCheckHelp
=] Hogan, Lee

Loan Status Approved Note to Borrower

Last Modified

12/7/2009

(12/7/2009

12/7/2009
11/30/2009
11/25/2009
11/25/2009
11/13/2009
9/9/2009

12/7/2008
12/1/2009
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EBX

Output Option
(%) Email

O Print 3
P e’/1Q.

Recipient(s)
(O Current contact
() Document default

(%) Merge from Group

Group Merge Options

Group Name: _
Leads-Active v
(65 records)

Include CC/BCC from Template

Send Options

Record to history
[[]Save to attachments

[ Merge ] [ Help “ Close
[ Delay start




Email Tracking

More Tabs... | Activities | Attachments | Events | Outlook Inbox || Literature Requests | ClickThiu | Lead Sources | Opportunities | Associatio

Outbound 4
Build .Merge Templates Drate Source Actian Target W allie
for Print or Email

. FA23/2009 17:58 Ak FundedSureey Survey
;‘:_Stom Merge fields 7/23/2009 11:56 &b FundedSurvey Survey
) Erom/To/CCIBCC F2342009 11:07 Ak FundedSurvey Survey
Subject FA234200910:45 Ak FundedSurvey Survey
Body FA232009 10:36 Ab hittpe & fvaee crmne redirect
Embed links for FA2242009 340 P httpe At crmne redirect
Opt-in FA2242003 358 PM hittp: A, crmine. redinect
Opt-out
Forms
Survey questions More Tabs... || Activites | Attachments |} CickThiuResponses || ClickThiu | Processes | Summany | Notes,
HTML Editor with
Preview and Spam
Score Advisor Submitted Farm Mame Mo, Response Hame R esponse Yalue
Send to one recipient or FA23/2009 11:07 &b IR e =10 k=] 1 SurveyDatal 1
group 2320091217 PM FundedSurvey 1 HowDidvouChoozells Liked LO
Stamp History TA2342009 1157 Ak FundedSurvey 1 HowDidv'ouChoozells Referral
Delay Start Time FA2342009171:58 AWM FundedSurvey 1 HawDidvauChoozells Referal
Track Click-throughs TA23/2009 1215 PM FundedSurvey 1 HowDidvouChoozells Fresious loan
Inbound TA23/200912:21 PM FundedSurvey 1 HowDidv'ouChoozells Lowwer Cost
TA23/200912:25 PM FundedSurvey 1 HowDidv'ouChoozells Lowwer Cost
I‘;‘t’)r(‘)fr‘:; SE‘;;Z?E :)‘;p on 7/23/200912:25 PM FundedSurvey 2 Expectationshet 3
FA23A2009 1221 P FundedSurvey 2 SurveyData 9

disposition

Log to history

Log and Follow-up
Log & Reply
Hyperlink to Email OR
Contact/Account

Add New contact from
inbound email

View Inbox from Nav
Bar
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@///]Q Inbound email disposition
< - ™
Cd C &) eMaili0™ - Record new email to history
» Outbound T his new email matches a contact in the database.
» Build Merge Templates
for Print or Email From:  John Consumer
» Custom Merge fields EE AR
for: '
» From/To/CC/BCC
> Subject Subject: Question
» Body
» Embed links for Lee,
» Opt-in
» Opt-out . ]
> Forms Thave a question on my loan apphoEiUREREREI %)
> Survey questions tomorrow before noon? Thanlcs. | General | Members | Resources | Recuring | Attachments
» HTML Editor with _
Preview and Spam John StatTime: - [6/22/2009 347 PM @ OTineless  []alam:
Score Advisor Duration: ~[15 v| [ minutes |
» Send to one recipient or
group (%) Contact O Lead
” Stamp History Marne: |MM | Dpportunity: | |
» Delay Start Time Account; |E-:-nsumer Johin | Ticket: | |
» Track Click-throughs Loan Consumer,.ohn
» Inbound Regarding: |Questi0n |:||
» Contact Screen Pop on _ Notes. Lee,
In_boun_d_ Emails for | LDg @ HIStDr‘IrI LDg & FD"DW-UP | have a question on my loan application. Can you please call me tarmarrow befare noon? Thanks.
disposition l
A Jahkin
» Log to history
» Log and Follow-up
» Log & Reply
. . Priarity: Category: Email
» Hyperlink to Email OR o | =l e [Emi =l
Contact/Account Leader |Hogan, Lee | Scheduled by Lee Hogan on 6/22/2009 2:47 PM
» Add New contact from
inbound email Lok J[ cancel J[ e
> View Inbox from Nav
Bar All infofymation Copyright (c) 2009 CRMnow www.crmnow.com 866.757.1130
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» Outbound

”

”

”

7

Build Merge Templates
for Print or Email
Custom Merge fields
for:

» From/To/CC/BCC

» Subject

» Body
Embed links for

» Opt-in

» Opt-out

» Forms
Survey questions
HTML Editor with
Preview and Spam
Score Advisor
Send to one recipient or
group
Stamp History
Delay Start Time

Track Click-throughs

» Inbound

7

Contact Screen Pop on
Inbound Emails for
disposition

Log to history

Log and Follow-up

Log & Reply

Hyperlink to Email OR
Contact/Account

Add New contact from
inbound email

View Inbox from Nav
Bar

Accounts

Contacts

[g"-:]

Activities

5

Calendar

&

Library

Hild tail

2 Mailbos - Bob Smith
= J3 Mailbex - MIQDemo2
=2 Calendar
8= Conkacts

f@ Deleted Items
—2] Drafts

:2 Inbos
4 Joumal
@) Jurk E-mail
[ Motes
-3 Outbox

| RSS Feeds
- Sert ltems
[ Tasks
23 Public Folders
3 Archive Folders

Outlook View

+/ Sage SalesLogix - [Contact: <Not Found>]

@File Edit Forms Wiew Insert Schedule Lookup Write Tools window MIQ  Help

®@- @ Hado B &

Sou s -

Bt hi-FE =4 EE

’ r;'a MHew ” 6\* Forward ”@ Reply ta A_II] [ Q Beply l

2% 18 From Subject R

=) Date: Today
| John Consumer Question M

(=] Date: Last Month
= CRMnow Alerts Appraisal for Lewis, Biran Due Today or Past Due
] CRMnow Alerts W25 and Pay Stubs for Lewis, Biran Due Today or Past Due W
] CRMnow Alerts Yerification of Employ ment-Borrower for Lewis, Biran Due Today or Past Due W
] CRMnow Alerts for Lewis, Biran Due Today or Past Due W
]  CRMnow Alerts Income-YOE for Lewis, Biran Due Today or Past Due W
] CRMnow Alerts Yerification of Deposit for Lewis, Biran Due Today or Past Due W
] CRMnow Alerts Send Disclosures for Abacommon, Michael Due Today or Past Due W
o~  CRMnow Alerts Estimated HUD Received for Madison, 5am Due Today or Past Due W
] CRMnow Alerts Appraisal-Appraisal Report for $mith, James Due Today or Past Due W
1 CRMnow Alerts Send Disclosures for Abacommon, Michael Due Today or Past Due wh
] CRMnow Alerts Send Disclosures for Abacommon, Michael Due Today or Past Due W
] CRMnow Alerts Appraisal for Consumer, Sylvia not received W
=1 CRMnow Alerts Lead Mot Contacted: Swanson, Chris T
]  CRMnow Alerts Lead Mot Contacted: Paxton, John Tu

Lo oo
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Email Marketing/Mail Merge Feature Comparison

Inbound Email Disposition eMiQ
Pop-up/Disposition Alert on emails matching contacts in database 4
Disposition options
Log to History 4
Log and Reply v
Log and Follow-up v
Add New contact or ticket from inbound email v
View Outlook Inbox and Calendar within SalesLogix v
Outbound Email eMiQ
Build Merge Templates v
Ability to Print Merge Templates v
Editor HTML Editor
Insert Merge Fields from table picklists v
Customize “From” Line with any merge field v
Customize “To” and/or “CC" Lines with any merge field v
Customize “Subject” Line with any merge field v
Insert one-many table merge fields v
Auto reference picture files to avoid “red x issue” v
Opt Out Tracking v
Real Time
Opt in Tracking v
Real Time
Email Open Tracking v
Click-thru Tracking v
Real Time
Click-thru link history linked to Contact v
Auto Opt-out Update of contact record v
Auto Field Update v
(overwrite or
append)
Survey Builder v
Mail Sending Process Internal Mail
Server/Pop
Immediate Send v

Pricing Structure (call for quote)

All information Copyright (c) 2009 CRMnow www.crmnow.com

Non-recurring
Purchase

866.757.1130

SalesLogix Swiftpage
v
SalesLogix Swiftpage
v v
v
MS Word HTML Editor
v
v
v
Batch
v
v
Batch
v
v
(overwrite only)
v
Outlook Swiftpage Hosted
Mail Server
v Must submit to
Swiftpage for
approval
Included with Monthly
SalesLogix Subscription per
User



