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eMiQ was developed to deliver tight workflow process and customization related to inbound and outbound email and
merge documents/templates.

) ™
Product Overview

Features to improve workflow focus on inbound email disposition, outbound merge templates and email marketing
tracking management (opt-out, opt-in, database updates, survey responses, etc.).

Qutbound Merge i In addition to alleviating the need for MS Word, e!Mi «®ailsin template editor has the distinct
advantage of being much more customizable for inserting any database field anywhere in the template. For example,
any database field can be used in the From, To, CC, BCC, subject or body of an email template. Templates can also be
used for merge printing in addition to emails.

Inbound email disposition i This feature provides the user with a heads up window for viewing and dispositioning
inbound emails from matching contacts in your database. Important emails bring heightened awareness to the user for
systematic filing, posting and follow-up.

Qutlook View i with eMiQ, the user no longer needs to flip back and forth between the CRM application and
Qutlook. All Outlook folders (including Calendar) can be viewed directly from the Nav Bar within MIQ/SalesLogix.
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Qutbound Merge

Edit eMail i0® - Merge Template Editor, Information

Narme; |Funded Loan Survey | [ Active [] Default Template [1m|30rt HTML] [ Preview ] [ [n]:4

Ou '[bO un d Al From: |CHMnow Sinfolcrmnar car | [ g Releaze H Spam Score ]
. ACCOUNT To: HCONTALCT FIRSTHMAME}} {{CONTACT LASTMAME} <{{CONTACT EMAILY

Build Merge Tem plateS ADDRESS oo [ Add Foater H Insert Rediect ]
for Print or Email EﬁiD_EEEEﬁ_DEFINED BCL:
Custom Merge fields Subject: |Y0ur Recerty Funded Laan
for: Attachments: |

From/To/CC/BCC 2 5|53 X @& B 7 U & IR e

Subject ] = T e o = o

) @Current Date =l : | ¥ ek =e

BOdy (@l zer Wame ”~

Embed links for gﬂsergitle_l Dear {{CONTACT.FIRSTHNAME}}
Fer cmal
Opt-in gﬂz:; E;?"e In these hurry-up times wre live in, too often we forget to say thank you. So, from our whole staff, it
Obt-out @llser Compary has been a pleasure to serve you, and we appreciate your business.
pt-ou @L0 Mame

Forms gtg Elue'l Ina continuing effort to do a better job and to improve our efficiency, would like to ask that you
Survev guestions @0 pﬂq:r:e take & few minutes and click on this link to answer 3 simple questions, the results of which will

yqa @L0 Fax come directly to me. We would like your honest opinion so we know what we have done well or
HTML Editor with gkg ggg’lpan%l what we could improve upon. YWe are committed as a team to offering the best in mortgage

. ICSS) sefvice

Preview and Spam
Score Advisor SpamCheck Report
Send to one recipient or Your TOTAL SPAM SCORE for your e-mail was 2.4,

group

How To Interpret Your Score:

Stamp HIStOfy The higher the score, the more likely the e-mail will be considered spam by ISPs, which means the more likely it is
Delay Start Time to get filtered out. Note these levels...
Track CIick-throughs 0.0 - 4.5 nice and clean, no problems except tiny ones below; no action required
|nb0und 4.6 - 7.0 the strictest may object; clean up the easy-to-find issues (below)
Contact Screen POp on 7.1 - 10.0 getting into dangerous territory; clean up any big issues and the easy-to-find smaller penalties
Inbound Emails for 10.1 - 13.0 likely over ISP limits; review and clean
dlSpOSItIOﬂ 13.1+ major problems; overhaul needed -- systematically clean, point by point and then re-test (this may require
LOg to history two or three checks).
LOg and FO”OW-Up In order of importance, here are the mistakes that we found in your e-mail...
LOg & Reply (1.1 points) an exceedingly large amount of HTML coding is often used to disguise common spam phrases. Consider
H H rewarking slightly.
Hyperlmk to Email OR (1.0 points) BODY: HTML: images with 1000-1200 bytes of words
ontac ccoun 0.2 points) URL: 'remove’ URL contains an email address
Contact/A t [ : ' [ il add
(0.1 points) BODY: HTML has "tbody" tag
Add New contact from (0.0 points) BODY: HTML included in message
inbound email

View Inbox from Nav
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Outbound
Build Merge Templates
for Print or Email

Custom Merge fields
for:

From/To/CC/BCC

Subject

Body
Embed links for

Opt-in

Opt-out

Forms
Survey questions
HTML Editor with
Preview and Spam
Score Advisor
Send to one recipient or
group
Stamp History
Delay Start Time
Track Click-throughs

Inbound

Contact Screen Pop on
Inbound Emails for
disposition
Log to history
Log and Follow-up
Log & Reply
Hyperlink to Email OR
Contact/Account
Add New contact from
inbound email
View Inbox from Nav
Bar
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